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2 Product description

The software product APS Administrator REC is an extending module for APS
Administrator program package. It is designed for easing the administration of access
rights of the hotel guests, especially for applications, where the access control system
cooperates with the reservation system.

3 Installation guide

3.1 Minimal requirements

The product is designed for OS MS Windows 2000, Windows XP or Windows Vista and
requires Microsoft .NET Framework version 2.0 or newer to run. No special hardware
requirements are demanded, any computer running the OS will suit the needs.

\ It is not appropriate to run the program at the system server for security reasons.

3.2 Data security

In order to ease the program handling maximally the program does not require any
logging in from the users, therefore it is strongly recommended to use only the Trusted
Connection for connecting to the SQL server.

3.3 Installation and configuration

Install the program by running its installer (NET Framework 2.0 or newer must be
installed first). After the installation you can place a shortcut for running the program after
the computer start in the After run folder in the Programs menu.

3.3.1 Configuration file
The configuration file APS400nAdministrator.Recepce.Net.config can be found in the

application folder. It is a standard XML file, which can be edited e.g. in a notepad (see
following example, values displayed in red have to be set according to your application).

"[PO YHUVLRQ HQFRGLQJ'! XWI
$36 Q$GPLQLVWUDWRU 5HFHSFH 1HW FRQILJ
FRQILIXUDWLRQ!
'DWDEDVH &RQQHFWLRQ6WULQJ
6HUYHU59(5B1$0(
'DWDEDVH $36 Q$GPLQLVWUDWRU
7UXVWHGB&RQQHFWLRQ 7UXH
|
"RUNVWDWLRQ
,G
!
OLFURUHDGHU
,33GGUHVYV
,33RUW
&DUG/HQJWK
|

F.RQILJXUDWLRQ!
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The configuration file contains 3 sections:

X Database ... connection string for connecting to the SQL Server required here,
X Workstation ... workstation unique identifier,
X Microreader ... configuration of the microreader server parameters.

When naming the nodes and their attributes in the configuration file, it is necessary to
respect the upper and lower case of the letters consistently.

3.3.2 Function testing
APSA00nAdministrator Recepce.Het
Start the program for testing its function. If —
the communication with the SQL server is
successfully established, the program
displays an information window shortly and
then it is minimalized to the notification
area (pic. 1). In the other case an error
message is displayed and the program is
closed.

APS400nAdministrator Recepce Net

In the bottom left part of the information [="*7=== ———
window there is the date and time of the
last communication with the SQL server
displayed; in the right part you can find

information about the program version. Pic. 1: After running the program

Verify the microreader function by reading an unknown card at the microreader. After its
successful reading there will be a window of the program with the Search tab displayed
and the card ID will be filled in the Search by the card ID field.
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4 Useris guide

4.1 Starting and closing the program, program window

It is appropriate to start the program automatically after logging in to the operation system.
After the program start an information window displayed shortly and then the program is
minimalized to the notification area, where it is represented by an icon (pic. 7).

Pressing the close button at the program window minimalizes the program in the
notification area only. If you really intend to shut the program down, it is necessary to
open up a context window by pressing the right mouse button at the notification icon
and select the Exit option in the menu.

4.2 Entering reservation

A request for a guest check in can be given by the reservation system (recommended
procedure) or by a user request.

4.2.1 Enlisting by the reservation system request

When a request of an access card creation for a specific reservation and place is
received, the program displays a window with the Check in tab (pic. 2), where it fills in
data acquired from the reservation system (reservation number, room number, access
rights validity).

Depending on the specific situation it is possible {0 [ —————
assign the access rights to the card either |77 o wom==

immediately or postpone the assignment (default | o©oam:

option) until the card is passed on to the guest (the | © ™" emesime s

card has no access right assigned in the system | e Paos oprsnén d

until then)_ 12345 20. Fijna 2007,12:00 2|

Cislo pokoje:

[105 (Pokoj 105) v|

The checking procedure in is finished by reading |
the card at a microreader or by pressing the OK | reien
button. The program shortly displays info about the

performed action and then it is minimalized to the Stomo
notification area. In case the request for checking in

is incorrect, it is possible to cancel the procedure Obr. 2: Prihlaseni
by pressing the Cancel button. rezervace

If the card access rights assignment was postponed until passing the card on to a guest,
read a card at a microreader in any reception when passing on the card. If there were
multiple cards assigned by a reservation, it is sufficient to read one of them. The program
displays information about the access rights assignment shortly and then it is minimalized
to the notification area.

4.2.2 Enlistment basis user request
The enlistment can be realized “manually” basis a user’s request. After opening a context

menu by right-clicking the program icon in the notification area, a command for opening
the program is available. Open the program and select the Check in tab. The procedure
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for the card assignment corresponds with procedure for assigning a card using the
reservation system. Only requested data must be entered “manually”.

4.3 Searching information about reservations, rooms and cards

To search information about card it is sufficient to read the card at a microreader, the
program displays the window at the Search tab (pic. 3), searches the database and
displays the result in the bottom part of the window.

The operation of assigning access rights to a ready card is superior over the search
operation. Thus the access rights are assigned by reading a card, which is ready to be
passed on.

In case of searching data according to the

Pihisleni | Hedéni | irformace

reservation number or room number, open the | i
program window (see chapter 4.2.2) and select the | fem== ©
Search tab. Cid pocie

103 (Pokoj 103) v

Enter the value you want to search for in the | wwes
according field and press the adjacent button “<.,

the program will search the database and display | "= e —
results. If a reservation is marked by a red cross, it 1% 103 Pokol. OOOOION0CI.. 15102007 203000

means the card is ready to be passed on; the green
arrow indicates an active reservation. A yellow
triangle indicates expiration of all access rights.

Obr. 3: Hledani
When right-clicking a result a context menu with
commands for a manual checking in (or data correction) and canceling the reservation is
displayed.

4.4 Canceling reservation

To cancel a reservation (thus revoking all access rights) can be performed with one of the
following procedures:

X By a request of the reservation system (the cancelation is performed automatically,
there is no need for user interaction).

X By an expiration of the access rights validity (also done automatically).

X By a request from a user from the reception program.

4.4.1 Canceling the reservation by a user from the reception program

Find the demanded reservation at the Search tab (chapter 4.3). In the context menu of the
reservation select the Revoke option and confirm the action.

4.4.2 Reservation data change, additional cards assignment
Find the demanded reservation at the Search tab (chapter 4.3). In the context menu of the

reservation select the Check in option. The program will select the Check in tab, where
you can realize demanded adjustments. Confirm the action by reading the assigned card.

By reading an unassigned card you can assign it to the edited reservation.
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